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Do Not Call 
Pacific Micromarketing has launched its Do Not Call Register (DNCR) Washing Portal. 

DNCR is the Australian Governments enacted program (Do Not Call Register Act 2006) providing Australians 

with the ability to ‘opt out’ of receiving telemarketing calls. People who make or cause telemarketing calls 

must comply with the Act in that they must not call or fax registered numbers on the DNCR. 

 Any business that calls or faxes a number on the register, or arranges for a call to be made or fax to be sent 

to a number on the register, may be in breach of the legislation and could face penalties.  

To comply with the Act businesses must ‘wash’ their calling (faxing) lists against the DNCR register. They 

can do this by submitting their lists to the register through the Pacific Micromarketing Do Not Call 

Telemarketer Access Portal. 

Use the Pacific Micromarketing Do Not Call Telemarketer Access Portal and: 

¶ Receive the benefit of the minimum ACMA base subscription charges purchased by us; 

¶ Exclude numbers already identified by previous PMM washes as Do Not Call (lasts five years); 

¶ Share the costs of DNCR number subscriptions with other users who are also submitting the same numbers; 

¶ Receive ACMA DNCR flags and ACMA confirmation Run ID’s. 

 

Why Use the Pacific Micromarketing Portal 
Clients using the Pacific Micromarketing Portal will find the service is substantially cheaper than using the 

ACMA DNCR portal directly. Pacific Micromarketing has been able to pool its purchasing power to achieve 

discounts of up to 70 percent in most cases. 

Example Client savings 
In this example we will look at a customer washing 500,000 records per month using an ‘E’ subscription and 

the cost savings by using Pacific Micromarketing (PMM) Online DNCR washing using an ‘H’ subscription 

where 60 percent of the customers records already exist in the group PMM online system and 10 percent 

of the records are already known to be on the DNCR. 

Customer DNCR Fees are  $16,200  

(record rate of $0.27c) 

 

PMM DNCR fees are   $  1,620 

(record rate of $0.09c less 60% group discount and 10% already DNCR) 

 

Savings to customer  $13,980 (less $600 run fees for the year) 



 

 

 

 

Login to Pacific Micromarketing Online 
Login to Pacific Micromarketing at www.pacmicro.com.au (Figure 1). 

Select the DNCR Portal icon (Figure 2). 
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